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Process Name:  Correcting ISIR records (SIS  and CPS)   
Date:  October 18, 2005      
Time: 6:00 p.m.      
Location:  MAB 205 
Participants:  Rena Gallego, Melinda Cullins, Yvette Villa, Mickey Corbett, Lucio 
Garcia-ZuaZua, Yvette Gonzales, and Fernando Villanueva      
Session Lead:  Melinda Cullins 
 
Narrative/Description:    Corrections at this point have been identified and updates are 
ready to be made. Corrections to ISIR records may be made by the counselor through the 
SIS system, or they may be made directly through the CPS system. Corrections can be 
made in SIS (313-316) if a processed ISIR has been loaded.  Id a correction does not have 
to be reprocessed by CPS, the correction flag on scr313 should be removed.  When 
corrections cannot be made in SIS, like in the instance where an ISIR has been received, 
yet it did not process on CPS, corrections must be made on the CPS website by the 
counselor.  An example would be missing signatures, or there is other significant missing 
information.  A counselor can choose to make corrections directly on CPS, or if an ISIR 
record has not been received, they must make changes directly on CPS.  
 After corrections are made on SIS they are picked up by the SBA410 portion of 
the OAR cycle and placed for submission through the EDE cycle.  On CPS, the counselor 
logs onto the CPS administrator’s website and makes corrections online.  Corrections are 
made by CPS and a corrected ISIR record is placed in the school’s SAIG mailbox to be 
picked up by the EDE process.  The corrected ISIR records are run through the OAR 
cycle on the next scheduled batch run which loads them into SIS. ISIR corrections will 
take approximately 24-72 hours to load after the have been submitted through SIS.  
Corrections that are submitted directly through the CPS system should take 
approximately 24 hours to load into SIS.       
   
Electronic Inputs: CPS website: https://fafsa.ed.gov/FOTWWebApp/faa/faa.jsp,  
   
  
Manual/Paper Inputs: FAFSA application    
Key Decision Points (list all):  type of correction (SIS or CPS)     
 
Related Policy(s):        
   
Interface to Other Systems: CPS   
 
Web Features:  CPS     
Electronic Outputs:       
 
Manual/Paper Outputs:  ISIR record from CPS   
Customer(s): FAO, Students     
Regulatory Items:  Federal regulations       
Frequency/Volume: Ongoing    
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Potential Break Points:    
 
Automation:        
 
Issues:  Timing      
 
 
         
Start: Corrections are identified and updates are ready to be made 
 
End: ISIR records are loaded into the SIS sytem 


